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ĂThe power of the spoken wordñ

Gabriele Zienterra

Word ïyouôre an element of thought,

can be an illusion that burns. 

Youôre incomprehensible, 

when someone calls you understood.

Word ïyou carry so many symbols,

in ideas you are a global pole.

Can be flamboyant

and sometimes also hollow.

Word ïyouôre so quiet and so gentle, 

but you also have the greatest power, 

to enclose this whole globe,

and to govern it. 



Rhetoric is an instrument of communication.

Rhetoric is  the active, goal-oriented and 

psychologically well-grounded 

dealing with the word.
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What do people remember 

after a communication situation?

study by Albert Mehrabian

voicebody languagecontent

55%
7%

38%



Object level

Elements of Convincing

Goal

> interest

> knowledge

> questions

Audience

> structure

> depth of

information

Content

> motivation

> body language

& voice

Me

Relationship

level



Effective nonverbal aspects

Overall impression 

takes

and is the result of

> posture

> standing position

> eye contact

> facial expression

> gesture

1-3 seconds



Decide which label 

they will give you!



Use your voice efficiently

> breathing

> resonance

> vocal cords

> articulation

> drinking

> humming

> yawning



> Breathing (deep and relaxed, solar plexus)

> Taking small breaks

ĂUncle Tom is giving one bar of chocolate to little

Mary.ñ

> Drinking

Stay in control



Fear or courage?

Captivity or freedom?

Are these not the paradoxes

the constant changes in our lives?

Yes, we are sometimes torn.

Fear makes us small,

slender and narrow.

There is the real fear,

which suddenly occurs.

Thunder, lightning, 

natural disasters.

Fire, panic, the terror of war.

"Practice being expressiveĂ
Exercise by Alfred Rademacher, founder of the Institute of Rhetoric and Communcation

But there is also quiet fear, subtle fear,

the disastrous thoughts of what could come

with tomorrow, with death, with fate

But fate provides us with beautiful things

love, success, triumph.

We must be strong enough to believe

because from fear comes courage.

Crampness becomes space.

Captivity becomes freedom

and we become new people

spiritually and physically.

Thatôs what we fight for

for rejuvenation

for courage

for freedom

for the new you.
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Communication is not only the 

exchange of information but also 

an expression of the mutual 

relation of people



8 + 3 = 11

No

Yes

Yes

Yes

7 + 5 = 13

6 + 6 = 12

9 + 7 = 16
X

enthusiasm

Speaking in a positive way

- Diplomacy



1ó

5ó

10ó

10ó

5ó

1ó

How do we steer

ourselves?

Problem

Solution



15

Problem focused Solution oriented

I canótdo it! I need more practice to do it properly

Today is not my day Ҧ Ióll be in a good shape soon

The situation is terrible Ҧ
We should further observe the 
situation 

The meeting will be 
exhausting

Ҧ The meeting will be demanding

Mr Scott is difficult Ҧ Mr Scott is not easy

Language patterns
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Using effective rhetorical 
devices

definition

Rhetorical 

Devices

disadvantages

advantages

2 sides of an 

issue

Rhetorical 

question
Personal 

experience

Time

Ăyesterdayé

todayé

tomorrowéñ

Quotation 

(newspaper, 

study, etc.)

Structure

(1., 2., 3.)

Comparisons, 

examples, 

pictures



> Greeting and mention things in 

common

> Greeting from a person the 

audience know

> ĂThank you for..ñ

ï Story (short)

ï Joke (?)

> Rhetorical question

> Demonstration

> Quote, idiom

> Offer contact

ĂI am looking forward to talking with

you.ñ

> Appeal

ĂTry it..ñ, ñGo for it.ñ

ĂTrust on our experience and try it.ñ

> Reference 

ĂOn www... youóllfind moreñ

> Thank you

> Wish ĂI/we wish you...ñ

> Invitation

Closing sentences

Rainbow Technique

Starters



ÅFilm Ifrk

19



> I am going toé

> I want toé

> I cané

"Future Link"



ĂBe a rock in control 

and be present in the sunñ


